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CLEMSON AREA TRANSIT TITLE
VI PROGRAM

GENERAL REQUIREMENTS
I. COMPANY DESCRIPTION AND HISTORY

Clemson Area Transit (CAT) is a public transit service provider in the Large Urban Area of
Upstate of South Carolina. CAT serves three counties, four universities, and five
municipalities. Clemson Area Transit (CAT) originated in January of 1996 out of the need for
local transportation services. The fixed route system is one of the few FARE-FREE transit
systems in the nation. It has grown to safely carry about 1.8 million passengers a year.

In 2011, Clemson Area Transit moved into its new solar powered facility with bus bay and bus
washing unit. Previously the 26 bus fleet was stored in various uncovered locations throughout
Clemson and their cramped office space was housed in the bottom of an old Clemson city jail.
The new office and storage facility is comprised of approximately 7,000 square feet of
administrative and driver space with approximately 16,500 square feet of covered bus storage
area. Through ARRA funding, CAT was able to enhance the new facility with a
conference/training room for drivers and includes pervious parking and electric vehicle plug-in
units to aid in its “Green” sustainable design. The facility is secured by a 15-piece surveillance
camera system.

Each of Clemson Area Transit’s buses is equipped with a surveillance camera system and CAT
is now in the process of purchasing a customized GPS/payroll system.

Clemson Area Transit continues to be cutting edge; having implemented the first Google
Transit in South Carolina and purchasing the first articulated bus in the State and now
operating a second articulated bus as well. The "catERpillar" is 62’ long and can carry up to
121 passengers taking 100+ cars off the road. CAT was also the first transit system in SC to
have bike racks on all buses.

Clemson Area Transit operates 10 Proterra All-Electric Buses. In 2018, CAT purchased 10
electric bus, 10 depot chargers, and 1 overhead. The buses and infrastructure was purchased
with a LoNo Grant, 5339 Grants, SCDOT Grant, and local partners.

Clemson Area Transit contracts service to Seneca, a neighboring city, and has assisted in the
arduous process of making Seneca the first city in the world to run an All Electric Bus System.
CAT now operates 8 Proterra Electric Buses with 4 spares and 2 charging stations for Seneca.

From the 2010 census, Clemson Area Transit has been re-designated from a rural, 5311 funded
area, to part of the Greenville Urbanized Area. Greenville Pickens Area Transportation Study
(GPATS), the Metropolitan Planning Organization for the Greenville-Pickens area, has been
approved as the new “designated recipient” for the Greenville UZA and has given approval for
CAT to become a “direct recipient” for which CAT is obtaining.
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CLEMSON AREA TRANSIT TITLE
VI PROGRAM

1. NOTICE TO THE PUBLIC

Title VI of the Civil Rights Act of 1964 states: “No person in the United States shall on the
grounds of race, color, or national origin, be excluded from participation in, be denied the
benefits of, or be subjected to discrimination under any program or activity receiving federal
financial assistance.”

Clemson Area Transit (CAT) is committed to ensuring that no person is excluded from
participation in or denied the benefits of its services on the basis of race, color, or national
origin, as provided by Title VI of the Civil Rights Act of 1964, as amended.

Clemson Area Transit’s Notice to the Public posted locations:

a. Presently on CAT’s website http://www.catbus.com/. See Attachment A.
b. Included on service maps and brochures. See Attachment B.
c. Posted at bus shelters

City of Clemson dba Clemson Area Transit (CATbus) operates its programs and services without
regard to race, color, and national origin in accordance with the Title V1 of the Civil Rights Act.
Any person who believes he or she has been aggrieved by any unlawful discriminatory practice
under Title VI may file a complaint with CATbus. Complaints must be filed within 180 days of the
alleged discriminatory act.

For more information on CATbus Title VI Policy and procedures to file a complaint, contact the
Title VI Program Coordinator at (864) 654-2287.

CATbus Title VI Plan contains all needed information regarding CATbus’ policies and complaint
procedures. The Title VI Plan can be found on CATbus’ website at www.catbus.com.

If information is needed in another language or format, contact (864) 654-2287 or email
clemson.cat.gt@gmail.com.

If special accommodations are needed to attend any public meetings, CATbus will honor
reasonable request.

This document along with complaint form are available in accessible formats upon request. To
obtain paper copies of this circular as well as information regarding these accessible formats, call
CATbus Headquarters at 864-654-2287 or email clemson.cat.gt@gmail.com.
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CLEMSON AREA TRANSIT TITLE
VI PROGRAM

CATbus Title VI Policy Statement

Title VI of the Civil Rights Act of 1964 prohibits discrimination on the basis of race,
color, or national origin in programs and activities receiving Federal financial
assistance. Specifically, Title VI provides that “no person in the United States shall,
on the ground of race, color, or national origin, be excluded from participation in, be
denied the benefits of, or be subjected to discrimination under any program or activity
receiving Federal financial assistance™ (42 U.S.C Section 200d).

City of Clemson dba Clemson Area Transit (CATbus) operates its programs and
services without regard to race, color, and national origin in accordance with the Title
VI of the Civil Rights Act. Any person who believes they have been aggrieved by any

unlawful discriminatory practice under Title VI may file a complaint with CATbus.
Complaints must be filed within 180 days of the alleged discriminatory act.

For more information on CATbus Title VI Policy and procedures to file a complaint,
contact the Title VI Program Coordinator at (864) 654-2287.

CATbus Title VI Plan contains all needed information regarding CATbus’ policies
and complaint procedures. The Title VI Plan can be found on CATbus’ website at
www.catbus.com.

If information is needed in another language or format, contact (864) 654-2287 or
email clemson.cat.gt@gmail.com.

If special accommodations are needed to attend any public meetings, CATbus will
honor reasonable request.

All have the right to file a complaint with Federal Transit Administration (FTA) at the
following address and phone number:

Federal Transit Administration
Office of Communications and Congressional Affairs
1200 New Jersey Avenue SE
East Building
Washington, DC 20590

Phone: 202-366-4043; Fax: 202-366-3472 M V\M
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Declaracion de la politica del Titulo VI de CATbus

El Titulo VI de la Ley de Derechos Civiles de 1964 prohibe la discriminacion por motivos de raza,
color u origen nacional en los programas y actividades que reciben ayuda financiera federal. En

concreto, el Titulo VI establece que "ninguna persona en los Estados Unidos podra ser excluida de
la participacion, ni se le negaran los beneficios, ni sera objeto de discriminacién en ningin
programa o actividad que reciba ayuda financiera federal. por motivos de raza, color u origen
nacional" (42 U.S.C Secci6n 200d).

La ctudad de Clemson dba Clemson Area Transit (CATbus) opera sus programas y servicios sin
tener en cuenta la raza, el color y el origen nacional de acuerdo con el Titulo VI de la Ley de
Derechos Civiles. Cualquier persona que cree que ha sido agraviado por cualquier practica
discriminatoria ilegal bajo el Titulo VI puede presentar una queja con CATbus. Las quejas deben
presentarse en un plazo de 180 dias a partir del presunto acto discriminatorio.

Para mas informacién sobre la politica del Titulo VI de CATbus y los procedimientos para
presentar una queja, pongase en contacto con el Coordinador del Programa del Titulo VI en el
(864) 654-2287.

El Plan del Titulo VI de CATbus contiene toda la informacion necesaria sobre las politicas y los
procedimientos de reclamacién de CATbus. El Plan del Titulo VI se puede encontrar en la pagina
web de CATbus en www.catbus.com.

S1 necesita informacién en otro idioma o formato, poéngase en contacto con el (864) 654-2287 o
envie un correo electrénico a clemson.cat.gt@gmail com.

Si se necesitan adaptaciones especiales para asistir a cualquier reunion publica, CATbus atendera
las solicitudes razonables.

Todos tienen derecho a presentar una queja ante la Administracion Federal de Transito (FTA) en
la siguiente direccién y nimero de teléfono:

Administracién Federal de Transito
Oficina de Comunicaciones y Asuntos del Congreso
1200 New Jersey Avenue SE
Edificio Este
Washington, DC 20590
Teléfono: 202-366-4043; Fax: 202-366-3472
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CLEMSON AREA TRANSIT TITLE
VI PROGRAM

1. COMPLAINT PROCEDURES

a. Introduction

These procedures apply to complaints filed under Title VI of the Civil Rights Act of 1964, relating
to any program and/or activity administered by Clemson Area Transit or its sub-recipients,
consultants, and/or contractors. Intimidation or retaliation of any kind is prohibited by law. These
procedures do not deny the right of the complainant to file formal complaints with other State or
Federal agencies, or to seek private counsel for complaints alleging discrimination. These
procedures are part of an administrative process that does not provide for remedies that include
punitive damages or compensatory remuneration for the complainant. Every effort will be made to
obtain early resolution of complaints at the lowest possible level. The option of informal mediation
meeting (s) between the affected parties and the investigator may be utilized for resolution, at any
stage of the process. Clemson Area Transit will make every effort to pursue a resolution of the
complaint. Initial interviews with the complainant and the respondent will include requests for
information regarding specific relief and settlement options.

b. Filing

Any person who believes that he or she or any specific class of persons has been subjected to
discrimination that is prohibited by Title VI of the Civil Rights Act of 1964, its amendments and
related statutes, by Clemson Area Transit in its role of planning and programming of federal funds,
may submit a written complaint to Clemson Area Transit’s Title VI Program Coordinator. Any
such complaint must be in writing and filed with CAT within 180 days following the date of the
alleged discriminatory occurrence. The complaint must meet the following criteria:

« Complaints must be in writing and signed by the complainant(s).

« Complaints must include the date of the alleged act(s) of discrimination (date when the
complainant(s) became aware of the alleged discrimination; or the date on which the
conduct was discontinued or the latest instance of the conduct.

» Complaint must present a detailed description of the issues, including names, job titles, and
addresses of those individuals perceived as parties in the action complained against.

Clemson Area Transit Title VI Discrimination Complaint Form is available by calling
(864) 654-2287. See Attachment C.

Complaint forms can be submitted via mail, fax, or email as described below:
Clemson Area Transit dba City of Clemson

200 West Lane

Clemson, SC 29631

Fax: (864) 653-2066

Email: hlollis@cityofclemson.org
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c. Receipt and Acceptance

Upon receipt of the complaint, the Title VI Program Coordinator will determine its jurisdiction,
and need for additional information. The complaint will be forwarded to the Clemson Area Transit
Transit Supervisor for a determination of acceptability. The Transit Supervisor will notify the
complainant, in writing, within ten (10) days of receipt of the complaint. In order to be accepted, a
complaint must meet the following requirements:

» The complaint must be filed within 180 calendar days of the alleged occurrence or when
the alleged discrimination become known to the complainant.

« The allegation(s) must involve a covered basis such as race, color, or national origin.
» The allegation(s) must involve a program or activity that received Federal financial
assistance.

Clemson Area Transit will assume responsibility for investigating complaints against any of its
sub-recipients. Complaints in which Clemson Area Transit is named as the Respondent, shall be
forwarded to the South Carolina Department of Transportation (SCDOT) or the appropriate
Federal agency for proper disposition, in accordance with their procedures.

d. Dismissal
A complaint may be recommended for dismissal for the following reasons:

The complainant requests withdrawal of the complaint.
The complainant fails to respond to repeated requests for additional information needed to process
the complaint.

The complainant cannot be located after reasonable attempts.

e. Investigation of Complaints

In cases where Clemson Area Transit assumes responsibility for the investigation, CAT will
provide the respondent with the opportunity to respond to the allegations in writing. The Transit
Supervisor will designate an investigative team responsible for evaluating the complaint,
developing an investigative plan, conducting interviews, collecting and analyzing evidence, and
preparing an investigative report.

Clemson Area Transit’s final investigative report will be submitted to SCDOT (or appropriate
Federal Agency) within 60 days of receipt of the complaint. SCDOT will issue a final agency
decision and provide written notification of the decision to the complainant and respondent.

f. Appeals

If SCDOT concludes that the respondent is in compliance with laws/regulations and the
complainant disagrees, the complainant may, if dissatisfied, file an action in the appropriate U.S.
District Court.

9|Page



CLEMSON AREA TRANSIT TITLE
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PROCEDIMIENTOS DE RECLAMACION

a. Introduccion

Estos procedimientos se aplican a las quejas presentadas en virtud del Titulo VI de la Ley de
Derechos Civiles de 1964, relacionadas con cualquier programa y/o actividad administrada por
Clemson Area Transit o sus subreceptores, consultores y/o contratistas. La ley prohibe la
intimidacion o las represalias de cualquier tipo. Estos procedimientos no niegan el derecho del
demandante a presentar quejas formales ante otras agencias estatales o federales, o a buscar un
abogado privado para las quejas que aleguen discriminacion. Estos procedimientos forman parte de
un proceso administrativo que no prevé recursos que incluyan dafios punitivos o una remuneracion
compensatoria para el denunciante. Se hara todo lo posible para obtener una pronta resolucion de
las quejas al nivel mas bajo posible. La opcion de la(s) reunion(es) de mediacion informal entre las
partes afectadas y el investigador puede ser utilizada para la resolucién, en cualquier etapa del
proceso. Clemson Area Transit hara todo lo posible para buscar una solucién a la queja. Las
entrevistas iniciales con el denunciante y el denunciado incluiran solicitudes de informacion sobre
opciones especificas de reparacion y solucion.

b. Presentacion de

Cualquier persona que crea que él o ella o cualquier clase especifica de personas ha sido objeto de
discriminacion prohibida por el Titulo VI de la Ley de Derechos Civiles de 1964, sus enmiendas y
estatutos relacionados, por parte de Clemson Area Transit en su funcion de planificacion y
programacion de fondos federales, puede presentar una queja por escrito al Coordinador del
Programa del Titulo VI de Clemson Area Transit. Cualquier queja de este tipo debe ser por escrito
y presentada ante el CAT dentro de los 180 dias siguientes a la fecha del supuesto suceso
discriminatorio. La queja debe cumplir con los siguientes criterios:

- Las quejas deben ser por escrito y firmadas por el/los demandante/s.

- Las quejas deben incluir la fecha del presunto acto o actos de discriminacién (fecha en la que el
denunciante o denunciantes tuvieron conocimiento de la presunta discriminacion; o la fecha en la
que se interrumpié la conducta o el Gltimo caso de la misma.

- La queja debe presentar una descripcion detallada de los problemas, incluidos los nombres, los
cargos Y las direcciones de las personas percibidas como partes en la accién denunciada.

El formulario de denuncia de discriminacion del Titulo VI de Clemson Area Transit esta disponible
Ilamando al (864) 654-2287. VVéase el Anexo C.

Los formularios de quejas se pueden presentar por correo, fax o correo electrénico como se
describe a continuacion:

Clemson Area Transit dba City of Clemson

200 West Lane

Clemson, SC 29631
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Fax: (864) 653-2066
Correo electronico: hlollis@cityofclemson.org

c. Recepcion y aceptacion

Al recibir la queja, el Coordinador del Programa del Titulo VI determinara su jurisdiccion, y la
necesidad de informacion adicional. La queja sera remitida al Supervisor de Tréansito del Area de
Clemson para que determine si es aceptable. EI Supervisor de Transito notificara al denunciante,
por escrito, dentro de los diez (10) dias siguientes a la recepcién de la denuncia. Para ser aceptada,
una queja debe cumplir con los siguientes requisitos:

- La queja debe presentarse en un plazo de 180 dias naturales a partir de la presunta ocurrencia o
cuando el demandante tenga conocimiento de la presunta discriminacion.

- La(s) alegacion(es) debe(n) estar relacionada(s) con un motivo cubierto, como la raza, el color o
el origen nacional.

- La(s) alegacién(es) debe(n) estar relacionada(s) con un programa o actividad que haya recibido
ayuda financiera federal.

Clemson Area Transit asumira la responsabilidad de investigar las quejas contra cualquiera de sus
subreceptores. Las quejas en las que Clemson Area Transit figure como demandado se remitiran al
Departamento de Transporte de Carolina del Sur (SCDOT) o a la agencia federal correspondiente

para su correcta resolucion, de acuerdo con sus procedimientos.

d. Desestimacion
Se puede recomendar la desestimacion de una queja por las siguientes razones

- El denunciante solicita el retiro de la denuncia.

- El denunciante no responde a las reiteradas solicitudes de informacion adicional necesaria para
tramitar la denuncia.

- El denunciante no puede ser localizado tras intentos razonables.

e. Investigacion de las quejas

En los casos en que Clemson Area Transit asuma la responsabilidad de la investigacion, el CAT
proporcionara al denunciado la oportunidad de responder a las alegaciones por escrito. El
Supervisor de Transito designara un equipo de investigacion responsable de evaluar la queja,
desarrollar un plan de investigacion, realizar entrevistas, recopilar y analizar pruebas y preparar un
informe de investigacion.

El informe final de la investigacidén de Clemson Area Transit se presentara a SCDOT (o a la
agencia federal correspondiente) dentro de los 60 dias siguientes a la recepcion de la queja. SCDOT
emitird una decision final de la agencia y notificara por escrito la decision al demandante y al
demandado.
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f. Apelaciones

Si SCDOT concluye que el demandado cumple con las leyes/reglamentos y el demandante no esta
de acuerdo, el demandante puede, si no esta satisfecho, presentar una accion ante el Tribunal de
Distrito de los Estados Unidos correspondiente.
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IV. TITLE VI INVESTIGATIONS, COMPLAINTS, and LAWSUITS

Clemson Area Transit has had no Title V1 related investigations, complaints, or lawsuits in the past
three years.
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V. PUBLIC PARTICIPATION PLAN

The Public Participation Plan (PPP) is a guide for Clemson Area Transit’s ongoing public
participation endeavors. Its purpose is to ensure that CAT utilizes effective means of providing
information and receiving public input on transportation decisions from low income, minority
and limited English proficient (LEP) populations, as required by Title VI of the Civil Rights
Act of 1964 and its implementing regulations.

Under federal regulations, transit operators must take reasonable steps to ensure that Limited
English Proficient (LEP) persons have meaningful access to their programs and activities. This
means that public participation opportunities, normally provided in English, should be
accessible to persons who have a limited ability to speak, read, write, or understand English.

In addition to language access measures, there are other major components of the PPP
including:

» public participation design factors

« arange of public participation methods to provide information

 invite participation and/or to seek input

« examples to demonstrate how population-appropriate outreach methods can be and were
identified and utilized

« performance measures and objectives to ensure accountability and a means for improving
over time.

If Clemson Area Transit knows that they will be presenting a topic in a geographic location
with a known concentration of LEP persons, CAT will make a concerted effort to have meeting
notices, fliers, advertisements, or agendas printed in the alternative language. As well, CAT will
coordinate with local community groups to have someone available who can help interpret
information at the meeting. When running a general public meeting, notices are put in a
geographic location that could be of potential importance to LEP persons. CAT will, to the
extent possible, insert the following clause: “An interpreter will be available” in the
predominant language. CAT will seek to coordinate with local community groups to have
someone available who can help interpret information at the meeting. CAT will include this
statement when running general public meeting notices: “Clemson Area Transit will strive to
provide reasonable accommodations and services for persons who require special assistance to
participate in this public involvement opportunity.”

In accordance with 49 CFR Section 21.7(a), every application for financial assistance from FTA
must be accompanied by an assurance that the applicant will carry out the program in
compliance with DOT’s Title VI regulations.

Clemson Area Transit will develop and disseminate Title VI Program information to
employees, sub-recipients, contractors, consultants, and beneficiaries as well as the general
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public. Public dissemination may include postings of policy statements, inclusion of Title VI
language in contracts or other agreements, website postings and annually publishing the Title
VI Policy Statement in newspapers having a general circulation and informational brochures.
Ensure the public service announcements or notices are posted of proposed projects, hearings,
meetings, or formation of public advisory boards, in newspapers or other media reaching the
affected community. Ensure the full utilization of available minority publications or media; and
where appropriate, provide written information in languages other than English.

CAT works to provide all residents the opportunities for meaningful participation, regardless of
disabilities or language barriers. Further, CAT recognize that one should not need to be a
transportation professional to understand their written and oral communications. In that spirit,
CAT holds public meetings in facilities that are accessible under the Americans with
Disabilities Act, provide auxiliary aids or interpreters to person with disabilities or language
translation barriers, and strive to communicate in plain language and provide appropriate public
education materials, and use visual tools to translate detailed data into information that is more
readily understood.

CAT responds to calls received at their headquarters. CAT staff also responds to all emails
received with comments or questions from the public.

Public meetings on specific issues are held as needed. Materials to be discussed at CAT’s
public hearings are posted on CAT’s social media sites and in local paper.

CAT also conducts workshops, community forums, conferences and other events to keep the
public informed and involved in various high-profile transportation projects and plans, and to
elicit feedback from the public and CAT’s partners. CAT holds meetings in the affected areas
of plan or project. Meetings are located and scheduled to maximize public participation
(including evening meetings). CAT also adversities public hearings and workshops on trash can
bulletins and the City of Clemson website.

Another way to keep abreast of hot topics, events and comment opportunities is to follow CAT
on social media, including Facebook, twitter, and Instagram.

All of CAT’s social media platforms are accessible via the home page of CAT’s web site:
www.catbus.com.

CAT’s website — www.catbus.com — is targeted to audiences ranging from transit riders
seeking bus schedules to transportation professionals, elected officials and news media seeking
information on particular programs, projects, and public meetings. Updated daily, the site
provides information about CAT’s projects and programs, the agency’s structure and governing
body and upcoming public meetings and workshops.

In addition to the components of CAT’s public outreach program detailed above, CAT’s

commitment to public participation includes staff dedicated to involving the public in CAT’s
work. Public Information staff provides the following materials and services:
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« Public Information staff can make available to the public any item on the CAT website
« CAT staff participates in region-wide community and special events, especially events in
targeted ethnic and under-represented communities.

CAT uses various techniques to develop and execute specific public participation programs to
inform its major decisions, such as for corridor studies and new funding policies.

CAT’s Public Participation Plan is not a static document, but an on-going strategy that will be
periodically reviewed and updated based on their experiences and the changing circumstances
of the transportation community it serves. As part of every public outreach and involvement
program, CAT will set performance measures for the effectiveness of the participation program
and report on the results. These performance reports will serve to inform and improve future
outreach and involvement programs, including future updates to this Public Participation Plan.
This Public Participation Plan may be subject to minor changes from time to time. Any major
updates will include a review by CAT’s advisory committees, 30-day public comment period
with wide release and notification of the public about the proposed changes (a public meeting).
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VI. LIMITED ENGLISH PROFICIENT (LEP)

Executive Order 13166, " Improving Access to Services for Persons With Limited English
Proficiency," reprinted at 65 FR 50121 (August 16, 2000), directs each Federal agency that is
subject to the requirements of Title VI to publish guidance for its respective recipients clarifying
that obligation. Executive Order 13166 further directs that all such guidance documents be
consistent with the compliance standards and framework detailed in the Department of Justice's
(DOJ's) Policy Guidance entitled “"Enforcement of Title VI of the Civil Rights Act of 1964-
National Origin Discrimination Against Persons With Limited English Proficiency."” See 65 FR
50123 (August 16, 2000) (DOJ's General LEP Guidance).

LEP 4-Factor Analysis

1. Number of LEP persons The number or proportion of LEP persons eligible to be served or
likely to be encountered by a program, activity, or service of the recipient or grantee of
Federal funding
There are a variety of sources for demographic information. The
Census Bureau is source that Clemson Area Transit utilized. CAT used 2020 Census
information from the U.S. Census Bureau to gather data information regarding diversity
within CAT’s ridership. The 2020 Factor 1 Analysis revealed that there are 2 specific
languages with either more than 1,000 individuals or 5% who are limited English
proficient. Those languages are Spanish and Chinese.

The following tables all the LEP language populations in Pickens County.
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Language Spoken at Home Pickens County, South Carolina LEP=Less than well
(Age 5 and older)
Population | Number Ps:;: f I;I_z:;lrs;)c;’f PCT of LEP Pop

Total: 114,045 5315
Speak only English 108,730 108730 95% 0
Spanish or Spanish Creole: 2,752 2752 2.41% 1042 19.60%
French (incl. Patois, Cajun): 159 159 0.14% 0 0
French Creole: 14 14 0.01% 0 0
Italian: 37 37 0.03% 0 0
Portuguese or Portuguese

Creole: 63 63 0.06% 16 0.30%
German: 122 122 0.11% 54 1.02%
Scandinavian languages: a7 47 0.04% 0 0
Greek: 124 124 0.11% 24 0.45%
Russian: 37 37 0.03% 12 0.23%
Polish: 97 97 0.09% 12 0.23%
Serbo-Croatian: 58 58 0.05% 0 0.00%
Other Slavic languages: 150 150 0.13% 37 0.70%
Persian: 79 79 0.07% 42 0.79%
Gujarati: 54 54 0.05% 42 0.79%
Hindi: 174 174 0.15% 37 0.70%
Other Indic languages: 108 108 0.09% 51 0.96%
Other Indo-European

languages: 14 14 0.01% 0 0.00%
Chinese: 470 470 0.41% 297 5.59%
Japanese: 42 42 0.04% 12 0.23%
Korean: 69 69 0.06% 17 0.32%
Mon-Khmer, Cambodian: 15 15 0.01% 15 0.28%
Hmong: 20 20 0.02% 0 0.00%
Thai: 80 80 0.07% 70 1.32%
Vietnamese: 75 75 0.07% 56 1.05%
Other Asian languages: 93 93 0.08% 0 0.00%
Tagalog: 83 83 0.07% 28 0.53%
Other Pacific Island

languages: 11 11 0.01% 11 0.21%
Other Native North

American languages: 11 11 0.01% 0 0.00%
Hungarian: 44 44 0.04% 0 0.00%
Arabic: 181 181 0.16% 105 1.98%
Hebrew: 14 14 0.01% 0 0.00%
African languages: 18 18 0.02% 0 0.00%
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2. Frequency of LEP Contact: Clemson Area Transit shall take into consideration how often
various language groups come in contact with the recipient. They should take into
consideration how their programs or activities affect LEP persons in each service area and
should have the flexibility to tailor its actions to those needs. The greater the frequency
equals the greater need for enhanced language services. Less frequent contact with other
language groups may suggest a different and less intense approach. For programs where
public outreach or public involvement is central to the mission, staff should consider
whether appropriate outreach to LEP persons could increase the frequency of contact with
those groups, triggering a higher level of language assistance.

3. Nature and Importance of the Services Provided: The more important the activity,
information, service or program, or the greater the possible consequences of the contact to
the LEP individuals, the more likely language services will be needed. If the denial or delay
of access to services or information could have serious implications for the LEP individual,
procedures should be in place to provide language assistance to LEP persons as part of
standard business practices.

4. Resources: Clemson Area Transit will identify the resources available to ensure that they
will be able to provide language assistance to LEP persons participating in their programs
or activities. Some language services can be provided at little or no cost, such as using
community volunteers or bilingual staff as interpreters.

Clemson Area Transit gather information from the U.S. Census Bureau to gathered information
concerning the demographic characteristics of the riders. Data revealed that CAT riders are
relatively racially diverse, with a reported mix of 85.4% white; 4.3% Hispanic, 4.2% African
American; and 1.9% Asian. English is the primary language in 95.6% of the households.

Clemson University is located in a rural area where the majority of residents utilize personal
vehicles as the primary source of transportation. Public transportation options include Clemson
Area Transit with routes into immediate neighboring towns and a single route with limited stops in
Greenville.

Clemson Area Transit is in the process of modifying their website, www.catbus.com, to allow
riders to modify the language for maps and other general information on site.

Clemson Area Transit has a GPS system for phones.

Obtaining data from U.S. Census Bureau 2020 Data, Clemson Area Transit’s region has the
following percentage of languages spoken at home by ability to speak English in area:
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Language South Carolina Pickens County
English Only 92.6% 95.6%
Spanish 4.6% 2%
Speak English “very well” 58.6% 70.2%
Speak English less than “very well” | 41.4% 29.8%
Other Indo-European 1.4% 1.3%
Speak English “very well”’ 77.5% 80.5%
Speak English less than “very well” 22.5% 19.5%
Asian and Pacific Island 1.0% 8%
Speak English “very well” 58.1% 44.9%
Speak English less than “very well” 41.9% 55.1%
Other Languages 0.3% 0.2%
Speak English “very well”’ 74.1% 78.4%
Speak English less than “very well” 25.9% 21.6%

Annual Estimates of the Resident Population for Incorporated Places in South Carolina: April 1, 2020 to July 1, 2021

. April 1, 2020 Population Estimate (as of July 1)
Geographic Area Estimates Base 2020 2021
Anderson city, South Carolina 29,170 29,170 29,284
Central town, South Carolina 5,248 5,257 5,296
Clemson city, South Carolina 17,740 17,800 17,986
Pendleton town, South Carolina 3,494 3,499 3,553
Seneca city, South Carolina 8,843 8,836 8,900

ChangefAnnexation Data, see htips:/f/www.census.govigeograp

ce-files/tim

Note: The estimates are based on the 2020 Census and reflect changes to the April 1, 2020 population due to geographic program revisions and the application of disclosure avmdanoe
fo protect mnf dentlallry (DRB clearance number CBDRB-FY22-054). For population estimates methodology statements, see hitp./fwww.cansus

Geographic Boundary Change Notes (see https:/iwww.census.gov/progr: survey

...... -

gy.html. All geographic noundanes fnr the Vintage 2021 subcounty populat\on estimates series are as of January 1, 2021 Fcr updates on Legal Boundary
html. Additional information on these localities can be found in the
tation/boundary-change-notes.html).

Suggested Citation:

Annual Esti of the Resident Populati
Source: U.S. Census B Population Divisi
Release Date: May 2022

for Incory

i Places in South Carolina: April 1, 2020 to July 1, 2021 (SUB-IP-EST2021-POP-45)
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Pickens County, South Carolina

Total Percent Percent of specified language speakers.
Speak English only or speak Percent speak English only or speak English less than "very well]| ST sPeak English less than
English "very well* speak English "very well" “very well”
Label Estimate Margin of Error | Estimate Margin of Error | Estimate Margin of Error | Estimate Margin of Error | Estimate Margin of Error | Estimate Margin of Error
8 8 8 8 8 8
Population Syearsand over (119,120 92 (x) (x) 117,500 +362 58.6% 03 "L620 4359 4% 03
Speak only English (113,895 4613 "95.6% 105 (%) (%) (%) (x) (%) (x) (%) (x)
Speakalanguage otherthan | [ [ [ [ [
English 5,225 +604 24% 05 3,605 4552 69.0% 6.2 1,620 4359 31.0% 6.2
SPEAK A LANGUAGE OTHER
THAN ENGLISH

Spanish f2a13 4334 "2.0% 0.3 4294 "70.2% 476 720 4208 "29.8% 476
5to 17 years old fa8a +130 "0.2% 401 +127 "95.1% 485 4 424 "a.9% 485
18t 64 years old (1,996 4264 7% 0.2 +206 '66.2% 8.2 574 +203 "33.8% 8.2
65 years old and over M33 457 "0.1% 401 +80 "75.9% 4215 "2 +38 "28.1% 4215

Other Indo-European [ [ [ [ [

languages 1,585 4393 1.3% 03 4391 80.5% +10.8 309 170 19.5% +10.8
5t 17years old f134 77 0.1% 0.1 75 Ts2.8% +18.2 23 23 17.2% +18.2
18t 64 years old f1,338 +387 1% 03 4381 s1.2% 127 252 170 18.8% 127
65 years old and over f13 71 0.1% 0.1 +53 '69.9% 317 24 +46 30.1% 317

Asian and Pacific Island [ [ [

languages 972 242 0.8% 0.2 436 +122 48.9% 124 536 14 124
5to 17 years old 155 +77 "0.1% 401 "123 463 "79.4% 420.9 "2 439 420.9
18t 64 years old (752 +192 0.6% 0.2 267 101 36.0% 155 475 +201 155
65 years old and over 75 463 "0.1% 401 26 147 61.3% 437.8 29 +38 437.8

Other languages fas5 4227 "0.2% 0.2 "200 +160 78.4% 423.7 55 +88 423.7
5to 17 years old fs7 +80 "0.0% 401 57 +80 "100.0% +13.6 ) 431 +13.6
18t 64 years old f184 +154 0.2% 0.1 "129 105 70.1% +36.6 s 88 +36.6
65 years old and over 14 +26 0.0% 0.1 a4 +26 "100.0% +87.9 [} 31 +87.9

CITIZENS 18 YEARS AND OVER
Allcitizens 18 yearsoldand | [ [ [ [
over 99,211 +a41 (x) (x) 98,799 +a68 99.6% 0.1 a12 +132 0.4% 0.1

Speak only English 96,901 +518 57.7% 03 (x) x) (x) x) (x) x) (x) x)

Speak a language other than | [ [ [ [ [

English 2,310 +301 2.3% 03 1,898 +303 82.2% 556 212 +132 17.8% 556
Spanish [,473 +240 "1.5% 0.2 1,219 218 82.8% 7.0 ‘254 114 "17.2% 7.0
Other languages f837 +222 "0.8% +0.2 579 +221 "81.1% +8.9 "158 +71 "18.9% +8.9

Pickens County, South Carolina
. . . Percent limited English-speakin,
Total Percent Limited English-speaking households g P e
households
Label Estimate Margin of Error Estimate Margin of Error Estimate Margin of Error Estimate Margin of Error
All households f43,522 4755 (X) (%) 524 +193 1.1% 0.4
Households speaking --
Spanish 1,443 +190 3.0% +0.4 "320 +144 "22.2% +9.1
r v - -
Other Indo-European
languages 874 +205 1.8% 0.4 95 +74 10.9% +8.2
Asian and Pacific Island r r i i
languages 446 1117 0.9% 10.2 109 176 24.4% +14.7
Other languages M28 +114 0.3% +0.2 (] 431 0.0% 426.3
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South Carolina

Total Percent Percent of specified language speakers
Speak English only or speak Percent speak English only or Speak English lessthan "very  |Percent speak English less than
English "very well" speak English "very well" well* “very well”
Label Estimate Margin of Error |Estimate Margin of Error |Estimate Margin of Error |Estimate Margin of Error |Estimate Margin of Error |Estimate Margin of Error
Population 5 years and over (3,799,865 1614 () x) "4,668,769 +3,862 '97.3% 0.1 "131,097 13,778 "2.7% 0.1
Speak only English 2,455,830 5,072 52.6% 0.1 (x) (x) (x) x) (x) x) (x) (x)
speak a language other than I [ [ I [
English 353,036 5,119 7.8% 0.1 221,539 +4,931 62.9% +1.0 131,097 +3,778 37.1%
SPEAK A LANGUAGE OTHER
THAN ENGLISH

Spanish 21,712 44,004 "a.6% +0.1 "129,921 43,875 '53.6% "n1.4% £1.2
5t017years old [57,085 1&bso 2% 0.1 215.171 +1,979 :75.2% :20.3% +1.6
180 64 years old 152,481 2,622 3.2% 0.1 77,353 2,851 S0.7% 19.3% 15
65 years old and aver M2,198 4796 "0.3% 0.1 7,397 +708 "60.6% "39.4% 43,9

Other Indo-European r M r r [

languages 69,588 3,141 0.1 53,915 +2,683 77.5% 4,252 22.5% 115
5to17years old f1,080 1,041 0.1 5,078 +977 B1.9% +a47 . 138
18 to 64 years old (6,420 42,243 0.1 "36,381 +1,886 "78.3% 1944 21.7% .7
65 years old and over 112,068 +1,053 0.1 8,456 4995 "70.1% 4503 29.9% 41

Asian and Pacific Island [ [ [

languages 47,722 +1,793 27,721 +1,569 58.1% +1,361 21.9%
51t 17years old 17,208 +674 5,295 +637 73.5% +361 26.5%

18 to 64 years old 133,714 +1,394 "15,289 +1,136 57.2% +1,087 "a2.8%
65 years old and over 76,800 +542 "3,137 +509 16.1% +480 53.9%
Other languages f14,012 +1,836 "10,382 +1,644 74.1% +695 "25.9%
5t0 17 years old 1,276 4655 ",699 4591 "74.6% +322 "25.4%
18 t0 64 years old 5,966 +1,293 7,558 +1,26 75.8% +495 24.2%
65 years old and aver 1,720 +471 ",125 4357 "63.6% 4325 "36.4%
CITIZENS 18 YEARS AND OVER
All citizens 18 years old and r r M [
over 3,849,680 3,485 (x) o] 3,806,096 3,782 98.9% 0.1 43,583 1,939 11% 0.1
speak only English (3,685,578 3,749 95.7% 0.1 x) ) ) ) (X) i) (x) [t5]
speak a language otherthan | M [ [ M [

English 164,102 43,595 2.3% 0.1 120,518 +3,404 73.4% +11 23,584 +1,939 26.6% 111
Spanish f91,126 42,945 "2.4% 0.1 65,712 2,325 72.1% +13 "25,414 41,492 "27.9% £13
Other languages 172,976 +2,457 "1.9% +0.1 "54,306 +2,503 75.1% +1.6 "18,170 +1,163 "24.9% +1.6

South Carolina ZCTAS 29631
ot rercent imited English-speaking | percentlimited English- | | ercent imited English-speaking _|Percent limited English-
ouseholds speaking speaking
Label Estimate Margin of Estimate Margin of Estimate Margin of Estimate Margin of Estimate Margin of Estimate Margin of Estimate Margin of Estimate Margin of
Error Error Error Error Error Error Error Error
[All housenolds 1,961,481 45,748 (x) (x) 26,671 41,453 ".a% 0.1 5,261 +403 (x) (x) 19 481 9% 13
Households speaking i | I | | I I i
Spanish 'EE,EDQ +2,055 :1.5% 0.1 33,754 +1,179 '21.1% 1.3 '170 101 '2 7% 1.6 28 44 }5.5% 249
Other Indo-European
languages 7,897 11,535 1.9% 0.1 2936 . 7.7% S 160 5% 25 39 o 9.8% 104
Asian and Pacific sland
languages '22,327 11,039 '11% 10.1 3,357 1518 '13.5% 2.2 '213 196 '34% 1.5 '52 156 '24.4% 123.2
Other languages 7,062 +880 0.4% 0.1 594 +194 8.4% 2.6 54 67 0.9% $1.1 0 21 0.0% +14.8
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VIil. LANGUAGE ASSISTANCE PLAN

If Clemson Area Transit knows that they will be presenting a topic in a geographic location with a
known concentration of LEP persons, CAT will make a concerted effort to have meeting notices,
fliers, advertisements, or agendas printed in alternative languages. As well, CAT will coordinate
with local community groups to have someone available who can help interpret information at the
meeting. When running a general public meeting notice in a geographic location that could be of
potential importance to LEP persons or if staff will be hosting a meeting or a workshop, CAT will,
to the extent possible insert the following clause: “An interpreter will available” in the
predominant language. CAT will seek to coordinate with the local community groups to have
someone available who can help interpret information at the meeting. CAT will include this
statement when running general public meeting notices: “Clemson Area Transit will strive to
provide reasonable accommodations and services for persons who require special assistance to
participate in this public involvement opportunity.” Clemson Area Transit will post signs in areas
where the public is likely to read them.

Clemson Area Transit has a relationship with Clemson University’s International School. The
International services provided by the University’s international program is readily available to

Clemson Area Transit and their riders. CAT will utilize Google Translate for LEP assistance.

CAT will update language assistance services when data reveals a new language is introduced to
their ridership.

Clemson Area Transit will train their employees to follow the below procedures when dealing with
LEP individuals:

Walk-in LEP Customers:

=

Attempt to communicate in English first to determine if the customer can understand
a. English sufficiently to be fully understood.

2. If customer cannot understand or effectively communicate in English, determine the
language they are speaking. If you recognize the language the customer is speaking but do
not speak their language, skip to Step 4.

3. If you cannot recognize the language the customer is speaking, show them the Language
Identification Tool (See Attachment E) so the customer can point to his/her language.

4. Quickly determine if any of the employees working nearby speak the necessary language
and are willing to interpret. If not, call Clemson University International Office and request
an interpreter or use Google Translate.

5. The interpreter is to determine the customer needs, request, comment or complaint.
Determine the appropriate contact to respond and have interpreter assist in a timely and
quality response to the LEP customer.

6. Make every effort to give the LEP customer the same level of service as an English-

speaking customer.

25|Page



CLEMSON AREA TRANSIT TITLE
VI PROGRAM

Training staff on the procedures of providing language assistance and how to determine whether
and what type of language services a customer needs is essential to bridging the gap between
policies or procedures and actual practices. Training should include how to obtain language
assistance services and how to communicate needs to interpreters and translators. Providing
language assistance in some program areas may also mean training staff to avoid using acronyms
or industry jargon when communicating with LEP individuals.

Language services should be provided at a time and place that avoids the effect of denying access
to the service or benefit of the program. However, in some situations it may be reasonable to ask
the LEP individual to return at a specified date and time to allow time to arrange for interpreter
Services.

Because LEP persons can file a complaint on the basis of national origin, staff should be trained on
how to properly handle a Title VI complaint.

All supervisors and managers will be trained even if they do not interact regularly with LEP

persons, to ensure that they are fully aware of and understand what LEP is so they can reinforce its
importance and ensure its implementation by staff.
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VIll. CLEMSON AREA TRANSIT ADVISORY COUNCIL

Title 49 CFR Section 21.5(b) (1) (vii) states that a recipient may not, on the grounds of race, color,
or national origin, “deny a person the opportunity to participate as a member of a planning,

advisory, or similar body which is an integral part of the program.”

Clemson Area Transit official board is elected. CAT’s advisory/planning council consist of CAT’s
partners. The following list contains members/partners:

Name Job Title Ethnicity
Alesia Smith Clemson City Council Member Black
John Ducworth Clemson City Council Member White
Robert Halfacre City of Clemson Mayor White
Andy Blondeau City of Clemson Administrator White
Leslie Widler City Director of Finance White
Fran McQuire Clemson City Council Member White
Catherine Watt Clemson City Council Member White
Bob Brooker Clemson City Council Member White
John Fulmer Clemson City Council Member White
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IX. PROVIDING ASSISTANCE AND MONITORING SUBRECIPIENTS

Title 49 CFR Section 21.9(b) states that if “a primary recipient extends Federal financial assistance
to any other recipient, such other recipient shall also submit such compliance reports to the primary

recipient as may be necessary to enable the primary recipient to carry out its obligations under this
part.”

In accordance with 49 CFR 21.9(b), and to ensure that sub recipients are complying with the DOT
Title VI regulations, primary recipients must monitor their subrecipients for compliance with the

regulations. Importantly, if a subrecipient is not in compliance with Title VI requirements, then the
primary recipient is also not in compliance.

Clemson Area Transit does not have any subrecipients at this time.
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X. DETERMINATION OF SITE OR LOCATION OF FACILITIES

Title 49 CFR Section 21.9(b) (3) states, “In determining the site or location of facilities, a recipient
or applicant may not make selections with the purpose or effect of excluding persons from,
denying them the benefits of, or subjecting them to discrimination under any program to which this
regulation applies, on the grounds of race, color, or national origin; or with the purpose or effect of
defeating or substantially impairing the accomplishment of the objectives of the Act or this part.”

Clemson Area Transit constructed a new facility in 2011 which is located in one of the most
diversely populated areas in which CAT operates, funded and approved by FTA. No new facilities
are planned for the future.

Clemson Area Transit’s new facility was constructed on a site that was along an existing CAT
route that could accommodate a combined facility for bus storage and employee operations. The
site of the new facility is on a two acre parcel adjoining city property housing, a one year old water
storage facility, and nearby to the City’s Public Works facility. CAT’s goal in constructing the
new facility was to interact with the community and public by bringing local government,
nonprofit and educational groups to the center for transit and non-transit opportunities.

CAT removed asbestos from the two houses that were on the property prior to construction of the
bus facility. CAT enlisted the services from an Abatement of Asbestos and Hazardous Materials
Demolition and Removal of Residual Structures.

The facility has solar panels installed on the roof of the facility. Other “green” amenities on the
new facility are:

* Environmentally friendly materials

»  Windows that reflect and retain heat

» Efficient heating and cooling system

* Energy efficient lighting

* Recycling and reclamation of storm water
* Use of sun energy

* Native plants

Department of Health and Environmental Control approved CAT’s Storm water Pollution
Prevention Plan for the new facility.

A Phase | Environmental Site Assessment (ESA) of the facility property was performed. The
property was comprised of five parcels totally approximately 2.6 acres consisting of two vacated
residual properties surrounded by two undeveloped properties and one partially developed
residential parcel.

The main objective of the ESA was to identify the presence or likely presence, use, or release on
the property of hazardous substances. The Phase | ESA did not identify area of environmental
concerns.
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The facility is sited on an existing roadway that has adequate capacity to handle increased bus and
other vehicular traffic. The CAT facility poses no adverse impacts on the road and there was no

serious traffic impacts at any affected intersection. Lighting from the facility is shielded to prevent
light pollution from projecting upward or beyond the property line.

All properties were vacant and purchase for a price equal to or above the appraised value.
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XIl.  ENVIRONMENTAL JUSTICE

Clemson Area Transit incorporates the principles of Environmental Justice (EJ), Executive Order
12898, into its programs, policies, and activities that there are no transportation system-related
disproportionate, adverse impacts particularly in low-income and minority populations. Executive
Order 13166 on Limited English Proficiency (LEP) is also included to ensure meaningful access is
provided to persons who are limited in the English language.

Executive Order 12898 requires CAT to identify and address disproportionately high and adverse
human health or environmental effects their projects may have on minority and/or low-income

populations. Transportation projects affect a full range of environmental elements, such as aquatic
resources, plant and animal habitats, land use, public parks, historic sites, and social communities.

NEPA requires agencies to consider environmental impacts for federal projects and to integrate the
NEPA environmental review process with other environmental law compliance.
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XIl.  REQUIREMENTS TO SET SYSTEM-WIDE SERVICE
STANDARDS AND POLICIES

l. EFFECTIVE PRACTICES TO FULFILL THE SERVICE STANDARD
REQUIREMENT

These requirements apply to all fixed route providers of public transportation service. Title 49 CFR
Section 21.5 states the general prohibition of discrimination on the grounds of race, color, or
national origin. Section 21.5(b) (2) specifies that a recipient shall not “utilize criteria or methods of
administration which have the effect of subjecting persons to discrimination because of their race,
color, or national origin, or have the effect of defeating or substantially impairing accomplishment
of the objectives of the program with respect to individuals of a particular race, color, or national
origin.”

a. Vehicle Load Standards

The average of all loads during the peak operating period should not exceed vehicles’ achievable
capacities, which are, 64 passengers for 40’ low floor bus, 108 passengers for 62’ low floor bus,
64 passengers for 35° Electric bus, and 69 passengers for 40’ Electric bus.

Vehicle Type Seated Standing Total Maximum Load Factor
40’ Low Floor Bus 30 34 64 2.1
62’ Low Floor Bus 52 56 108 2.2

35’ Electric 30 34 64 1.7

40’ Electric 40 29 69 2.1

b. Vehicle Headway Standards

Service operates nine (9) different routes. The Red, Seneca Business, Residential, Express,
Connector, Nursing, Pier/View, Wal-Mart, and Pendleton Route(s) operate

Monday through Friday throughout the year. The Red Route and Walmart/SWU operates on
weekend during Fall and Spring semesters. The Red Route operates every fifteen (15) minutes,
thirty (30) minutes and hourly. The Seneca Connector, Express, Pier/View, and Pendleton Routes
operates once an hour. The Seneca Residential and Business Routes operates every thirty (30)
minutes.

32|Page



CLEMSON AREA TRANSIT TITLE

VI PROGRAM

HEADWAY AND PERIODS OF OPERATION WEEKDAY

ROUTE HEADWAY FIRST BUS LAST BUS
Red Route (School Session) 15/30 mins 6:50 a.m. 3:00 a.m.
Red Route (Summer/Holiday) 60 mins/hourly 6:50 a.m. 10:30 p.m.
Seneca Residential Route 30 mins 6:20 a.m. 6:20 p.m.
Seneca Business Route 30 mins 6:20 a.m. 6:20 p.m.
Seneca Express 60 mins/hourly 5:50 a.m. 6:50 p.m.
Pendleton/TCTC Route 60 mins/hourly 6:55 a.m. 6:45 p.m.
Pier/View 60 mins/hourly 7:00 a.m. 10:15 p.m.
Walmart/SWU 30 mins 7:00 am 6:00 pm
HEADWAY AND PERIODS OF OPERATION WEEKEND
ROUTE HEADWAY FIRST BUS LAST BUS
Red Route (School Session) 60 mins/hourly 7:20 a.m. 3:00 a.m.
Saturday 30 mins 8:00 p.m. 12:00 a.m.
Red Route (School Session) 60 mins/hourly 7:20 a.m. 3:00 a.m.

Sunday

c. On-Time Performance Standards

The on-time performance standard for all bus modes operated by Clemson Area Transit is
measured by never early and no more than three (3) minutes late. The goal for CAT is to achieve
95% on-time performance for all bus transit. CAT performs random route checks to monitor on-

time performance.

CAT’s on-time performance statement is:

“Never early, seldom late”
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d. Service Availability Standards

Clemson Area Transit predominately employs the use of flag stops in locations that are deemed
safe for boarding and alighting by the bus operator. Public transportation needs are defined in part
by identifying the relative size and location of those segments within the general population that
are mostly likely to depend on transit services. These transit dependent populations include
individuals who may not have access to a personal vehicle or are unable to drive themselves due to
age or income status. Determining the location of transit dependent populations assisted the
evaluation of current transit services and the extent to which community needs were met.

Clemson Area Transit used the EPA environmental justice (EJ) mapping and screening tool. It is
based on nationally consistent data and an approach that combines environmental and demographic
indicators in maps and reports.

The following information was obtained:
People of Color: 70-80%

Low Income: 95-100%

Unemployment: 95-100%

Less than High School Level: 90-95%
Pollution: 70-80%

Air Toxics: 80-90%
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1. EFFECTIVE PRACTICES TO FULFILL THE SERVICE POLICY
REQUIREMENT

FTA requires fixed route transit providers to develop a policy for the following service indicators:

a. Distribution of Transit Amenities

Transit providers shall submit their policy where the definition of transit amenities includes but it
is not limited to:
a. Seating: Benches are placed at all bus shelter stops
b. Bus Shelters: Shelters are placed at high capacity stops and/or where public request a
shelter
c. Provision of information: Printed information, including brochure/route maps and schedule
information, is provided at Clemson Area Transit Headquarters and on all CAT buses and
passenger bus shelters. CAT is in the process of attaining a GPS program that will include
real time location information, next bus telephone application, and website updates.
d. Waste receptacles: Waste receptacles are placed at all bus shelters.

b. Vehicle Assignment

Acrticulated buses are assigned to routes with higher ridership because of their capacity. All
buses are ADA accessible, equipped with two-way radio communications, furnished with air
conditioning, bike racks, Automatic VVoice Annoucers, Signage inside the buses, and video
surveillance.

38|Page



CLEMSON AREA TRANSIT TITLE
VI PROGRAM

X, SUMMARY OF TITLE VI COMPLIANCE HISTORY

Entities applying for FTA funding for the first time shall provide information regarding their Title
VI compliance history if they have previously received funding from another Federal agency. This
shall include a copy of any Title VI compliance review activities conducted in the previous three
years.

Clemson Area Transit was re-designated from a rural, 5311 funded area, to part of the Greenville

Urbanized Area. Due to being categorized as rural, CAT received financial assistance from the
state. CAT has not received funding from another Federal agency.
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XIV. ATTACHMENTS

Attachment A: CAT Website

Attachment B: Title VI Policy Statement
Attachment C: Service Maps and Brochures
Attachment D: Discrimination Complaint Form
Attachment E: Language Identification Tool
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Attachment A: CAT Website
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Attachment B: Title VI Policy Statement

K;ATbus Title VI Policy Statement

Title VI of the Civil Rights Act of 1964 prohibits discrimination on the basis of race,
color, or national origin in programs and activities receiving Federal financial
assistance. Specifically, Title VI provides that “no person in the United States shall,
on the ground of race, color, or national origin, be excluded from participation in, be
denied the benefits of, or be subjected to discrimination under any program or activity
recetving Federal financial assistance™ (42 U.S.C Section 200d).

City of Clemson dba Clemson Area Transit (CATbus) operates its programs and
services without regard to race, color, and national origin in accordance with the Title
VI of the Civil Rights Act. Any person who believes they have been aggrieved by any

unlawful discriminatory practice under Title VI may file a complaint with CATbus.
Complaints must be filed within 180 days of the alleged discriminatory act.

For more information on CATbus Title VI Policy and procedures to file a complaint,
contact the Title VI Program Coordinator at (864) 654-2287.

CATbus Title VI Plan contains all needed information regarding CATbus’ policies
and complaint procedures. The Title VI Plan can be found on CATbus’ website at
www.catbus.com.

If information 1s needed in another language or format, contact (864) 654-2287 or
email clemson cat gt@gmail com.

If special accommodations are needed to attend any public meetings, CATbus will
honor reasonable request.

All have the right to file a complaint with Federal Transit Administration (FTA) at the
following address and phone number:

Federal Transit Administration
Office of Communications and Congressional Affairs
1200 New Jersey Avenue SE
East Building
Washington, DC 20590
Phone: 202-366-4043; Fax: 202-366-3472
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Declaracion de la politica del Titulo VI de CATbus

El Titulo VI de la Ley de Derechos Crviles de 1964 prohibe la discriminacién por motivos de raza,
color u origen nacional en los programas v actividades que reciben ayuda financiera federal. En

concreto, el Titulo VI establece que "ninguna persona en los Estados Unidos podra ser excluida de
la participacidn, ni se le negarin los beneficios, ni serd objeto de discriminacién en ningiun
programa o actividad que reciba ayuda financiera faderal, por motivos de raza, color u origen
nacional" (42 U.8.C Seccion 200d).

La ciudad de Clemson dba Clemson Area Transit (CATbus) opera sus programas y Servicios sin
tener en cuenta la raza, el color v el origen nacional de acuerdo con el Titulo VI de la Ley de
Derechos Crviles. Cualquier persona que cree que ha sido agraviado por cualquier practica
discriminatoria 1legal bajo el Titulo VI puede presentar una queja con CATbus. Las quejas deben
presentarse en un plazo de 180 dias a partir del presunto acto discriminatorio.

Para mas informacidn sobre la politica del Titulo VI de CATbus v los procedimientos para
presentar una queja, pongase en contacto con el Coordinador del Programa del Titulo VI en el
(864) 654-2287.

El Plan del Titulo VI de CATbus contiene toda la informacidn necesana sobre las politicas y los
procedimientos de reclamacién de CATbus. El Plan del Titulo VI se puede encontrar en la pagina
web de CATbus en www.catbus.com.

51 necesita informacion en otro idioma o formato, péngase en contacto con el (864) 654-2287 o
envie un correo electrénice a clemson.cat gt@gmail com.

51 se necesitan adaptaciones especiales para asistir a cualquier reunion publica, CATbus atendera
las solicitudes razonables.

Todos tienen derecho a presentar una queja ante la Administracién Federal de Transito (FTA) en
la siguiente direccion v mimero de teléfono:

Admimstracion Federal de Transito
Oficina de Comunicaciones v Asuntos del Congreso
1200 New Jersey Awvenue SE
Edificio Este
Washington, DC 20590
Celéfono: 202-366-4043; Fax: 202-366-3472
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IS A FARE-FREE
TRANSPORTATION
SERVICE

Lost tems

CAThus s not responsibie far frems
left on a bus. If you lose an item, you
may call (864)654-2287. Items are kept
in Lost and Found for 30 days after
which the items ar given to  local
charity. Lost items can be picked up at
200 West Lane, Clemson between the
hours of 8:00am and 5:00pm Monday
through Friday.

There is NO bus service on the
following holidays:
New Year’s Day
Martin Luther King Jr. Day
Memarial Day
Independence Day
Thanksgiving Day and the day after
Christmas Eve and Christmas Day
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Attachment C: Service Maps and Brochures

CATbus Headquarters
200 West Lane
Clemson, SC 29631

Office Hours:
Monday-Friday 8:00am-5:00pm
Email: clemson.cat.gt@gmail.com

DOWNLOAD OUR FREE GPS
PASSIO GO APP
Bl

VISIT US ONLINE AT CATBUS.COM

‘OR SCAN THE QR CODE BELOW FOR MORE
INFORMATION
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CONNECTS WITH:

Oconee Memorial Hospital

Seneca Express &

GakSt. @ N. 1st 5t

OCONEE CONNECTOR

Seneca Business at
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Saver Compiex

iells Hury & Business Park
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(FRIDAY)
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CLEMSON AREA TRANSIT...
* INCREASES QUALITY OF LIFE for ol
and provides access 1o job oppariuniies
for thousands as wel as a franspariakan

option fo get fowork, go o school, vist
friends or keep an appointment.

PUBLIC TRANSPORTATION...
* IMPACTS ENERGY by scuing 900,000
auiomabie filups sach doy. Theleverage
effect of public #ansporiation saves 4 2
bilion gabions af gosoline annually

* IMPROVES THE ENVIRONMENT by
soving 17 millon medric fons of €02
annual;. Switching io public ransparioion
reduces indviuol COZ emissons by 20
Ibs. per day or 4,80 Ibs. anaually.

* BEMEATS THE ECONOMY. Eoch dolar

Irveested in publke transporiotion peojects.
generates $4 ta $9 in local econamic aciviy
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Lost Items

CAThus is not responsible for items
left on a bus. If you lose an item, you
may call (B64)654-2287. Items are kept
in Lost and Found for 30 days after
which the items are given to a local
charity. Lost items can be picked up at
200 West Lane, Clemson hetween the
hours of &:00am and 5:00pm Manday
through Friday.

There is NO bus service on the
following holidays:
New Year's Day
Martin Luther King J Day
Memorial Day
Independence Day
Thanksgiving Day and the day after
Christmas Eve and Christmas Day
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CATbus Headquarters
200 West Lane
Clemson, SC 29631

Office Hours:
Monday-Friday 8:00am-5:00pm
Email: clemson.cat.gt@gmail.com

DOWNLOAD OUR FREE GPS
PASSIO GO APP

WISIT US ONLINE AT CATBUS.COM

OR SCAN THE QR CODE BELOW FOR MORE
INFORMATION
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CONNECTS WITH:

Seneca Express & Red Route

PENDLETON
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Save Money.
Save Energy.
Save the Planet.
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Lost items
CATbus is not responsible for items.
left on a bus. If you lose an item, you
may call (864)654-2287. Items are kept
in Lost and Found for 30 days after
which the items are given to a local
charity. Lost items can be picked up at
200 West Lane, Clemson between the
hours of 8:00am and 5:00pm Monday
through Friday.

There is NO bus service on the
following holidays:
New Year’s Day
Martin Luther King Jr. Day
Memorial Day
Independence Day
Thanksgiving Day and the day after
Christmas Eve and Christmas Day
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CATbus Headquarters
200 West Lane
Clemson, SC 29631

Office Hours:
Monday-Friday 8:00am-5:00pm
Email: clemson.cat.gt@gmail.com

DOWNLOAD OUR FREE GPS
PASSIO GO APP

VISIT US ONLINE AT CATBUS.COM

‘OR SCAN THE QR CODE BELOW FOR MORE
INFORMATION
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RED ROUTE
(MON-THURS)

T00AM—11:00AM AND 2.00PM —:00PM every 15 minutes.
1100AM~200PM and 6:00PM—8-00PM every 30 minutes
$:00PM—3:00AM Hourly

Southern Wesleyan University
Downtown Central
Dollar General
11AM-2PM/6-8PM/SPM-3AM

Library/Rec Center
Ingles
Bojangles
Clemson University
Downtawn Clemson
Central/Clemson Past Offices
CATbus Headquarters

WELCOME ABOARD

CLEMSON AREA TRANSIT
CATBUS.COM
864-654-2287
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BIKE & RIDE

Loading your bike is
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CONNECTS WITH: @ INGLES & CATBUS HQ

PENDLETON, SENECA EXPRESS,

@ BRYAN CIRCLE

0P Nk} = as easy as 1,2,3.

1 REC CTR/UBRARY 23 |08 (38 27 | COCHRAN RD @ THE LOFTS |04 :34}19 49

2 UNIVERSITY VILLAGE APTS |:56:26 f11 :41 28 |COCHRAN RD @
|3 | Themmsivearis  [sea28[13 43| [38 ]| CLEMSONWILAGE

4 | HERTIAGEPONTEAPTS |:00:30 |15 45| | 30 |COUEGE Ave & WY 123 (VR2DN) |12 42 |17 57

S | OGO TIAL B OWBRoGE A |01 31 |16 46| |31 | CLEMSONPOsTOFAICE |13:43}28 58

6 INGLES— HWY 93 04:38 [19 49 32 | DOWNTOWN/STUDY HALL |:15:45}30 00

7 CLEMSON EDGE APTS 110 :60 f25 :S5 33 SIKES HALL EAST 18:48 £33 03

8 BOIANGLES—HWY 93 13:43 |28 58 34 | CHERRY RD @ BRYAN CIRCLE |:20:50}35 05

S | xewvab @wwrsl  [asasj30.00| [ 35|  mONMLwLAGE  [2252}37 07

10 CRAWFORD FALLS APTS  |:26:46}31 :01 36 CRAWFORD FALLS APTS 26:56 41 11

11| THORNMILVILLAGE  |18.48[33 03| | 37 | SARDISOEN/SKIEWDAR |28 58}43 13

12 | CHERRY RD @ BRYAN CIRCLE |:20 :50 {35 -05 38 | A 538 WALMART NIT/CLEVSON DGE | <30 -00 §4S 15

13 SIKES HALL WEST :22:52 37 07 39 INGLES 3202447 17

14 | DOWNTOWN CLEMSON/TTT |:23 :53 |38 08 40 | CAMEROGE 330348 a8

15 VICTORIASQUARE 125 :55 [40 10 41| HUNTER'SGLENAPTS |:38:0af48 18, During the fall and spring semesters
16 ILAGE 129 :59 [44 <14 42 [MWY 93 @ THE RESERVE. 51 (CATbus offers 3 LATE NIGHT EXPRESS
17 | COCHRAN RD @ THE LOFTS |:36 06 51 21 43 | UV/CENTRALPOST OFFICE |:37-0752 22 Thursdsy 12:00am—3:00m

1% THE ENCLAVE IN-TOWN  |:38 0853 23 4 REC CTR/UBRARY 3808153 23

19 | UNDSAY D @ THE LOFTS 5 DOLLARGENERAL __ |-3909 Piidep12 thes—2 Do
[20 [ow o @ ceesoe o] T Saturday 12:003m—3:00am
2| THEENCLWEAPTS | TTETY The Late Night Express buses will follow the
[22 | Cabus meADQUARTERS | RED Routes to get yt safety.
[32] BEDOMEARS HOLIDAY RED
| 24 | cuo G 0. @ CREEisoE S| MONDAY - THURSDAY

25 | UNDSAY RD @ THE LOFTS. 7.00am - E:30pm

26 | THE ENCLAVE IN-TOWN FRIDAY

7:00am - 1030pm
HOURLY SERVICE
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cat

IS A FARE-FREE
TRANSPORTATION
SERVICE

Lost items

CATbus is not responsible for items
left on a bus. If you lose an item, you
may call (864)654-2287. Items are kept
in Lost and Found for 30 days after
which the items are given to a local
charity. Lost items can be picked up at
200 West Lane, Clemson between the
hours of 8:00am and 5:00pm Monday
through Friday.

There is NO bus service on the
following holidays:
New Year’s Day
Martin Luther King Jr. Day
Memorial Day
Independence Day
Thanksgiving Day and the day after
Christmas Eve and Christmas Day
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CLEMSON AREA TRANSIT TITLE
VI PROGRAM

CATbus Headquarters
200 West Lane
Clemson, SC 29631

Office Hours:
Monday-Friday 8:00am-5:00pm
Email: clemson.cat.gt@gmail.com

DOWNLOAD OUR FREE GPS
PASSIO GO APP

VISIT US ONLINE AT CATBUS.COM

‘OR SCAN THE QR CODE BELOW FOR MORE
INFORMATION
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SENECA
BUSINESS

(MONDAY-FRIDAY)

6:15AM-6:15PM

SERVICE TO:
Seneca City Hall
Quick Jobs
GHS Hospice of the Foothills
Oconee Memorial Hospital
Wal-Mart
Seneca DMV
Bilo-Seneca
Applewood Plaza

WELCOME ABOARD

CLEMSON AREA TRANSIT
CATBUS.COM
864-654-2287
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CONNECTS WITH: SENECA BUSINESS
Seneca Express & Oconee Connector Stop Stop Name: Time:
at the Hospital 1 Seneca City Hall 15
o B Dollar General 1
Seneca City Hall 2 Secoss 24
3 Bountyiand Gucksion 5
5| Ocones MemorialHosptal | 43
0 Wb Mart =
7 Radio Station Rd. @ DMV 55
0 WaFle Howse )
9 Hwy 123 @ E N, 1st St 11

Loading your bike is
as easy as 1,2,3.

Save Money.

Save Energy.
Save the Planet.

(MONDAY-FRIDAY)
6:15AM-6:15PM

DID YOU
KNOW

CLEMSON AREA TRANSIT...
+ INCREASES QUALITY OF LIFE for of
and provides access 1o job opportunities
for thousands as well as a transporiaton
option fo get 1o work, go %o schook, vist
friends or keep an appaintment

PUBLIC TRANSPORTATION...
* IMPACTS ENERGY by scing 900,000
automabie fit-ups eoch doy. The leverage
effect of public ¥ansporiaton saves 4.2
bilion gakions of gasoline annualy.

* WMPROVES THE ENVIRONMENT by
saving 37 milion mefric fons of CO2
annually. Swiiching 1o public transporiation
reduces indviduol CO2 emissions by 20
Ibs. per day or 4,500 Ibs. annually

* BENEATS THE ECONOMY. Eoch dolor
Invesited in publc fransporioion projects
generates $4 1 $9 in local econamic oty

49|Page




IS A FARE-FREE
TRANSPORTATION
SERVICE

=—=d

Lost Items

CATbus is not respansible for items
left on a bus. If you lose an item, you
may call [B64)654-2287. Items are kept
in Lost and Found for 30 days after
which the items are given to a local
charity. Lost items can be picked up at
200 West Lane, Elemson between the
hours of &00am and 5:00pm Monday
through Friday.

There is NO bus service on the
following holidays:
New Year's Day
Martin Luther King Jr. Day
Memorial Day
Independence Day
Thanksgiving Day and the day after
Christmas Eve and Christmas Day
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CLEMSON AREA TRANSIT TITLE
VI PROGRAM

CATbus Headquarters
200 West Lane
Clemson, SC 29631

Office Hours:
Monday-Friday 8:00am-5:00pm
Email: clemson.cat gt@gmail.com

DOWNLOAD OUR FREE GPS
PASSIO GO APP

VISIT US ONLINE AT CATBUS.COM

OR SCAN THE QR CODE BELOW FOR MORE
INFORMATION
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SENECA/CLEMSON
EXPRESS

(MONDAY-FRIDAY)

5:45AM-5:25PM

Qconee Memarial Hosaital
Slue Ridge Orthopedics
Hartwell Village
Grand Marc Apts.
Thaenhill Village
Cemson University
Dawntawn Clemson
Ingles-Seneca

WELCOME ABOARD

CLEMSON AREA TRANSIT
CATBUS.COM
864-654-2287
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CONNECTS WITH:

Red-Route, &
Pendleton Route at Bryan Circle
Seneca Business &
Oconee Connector at the Hospital
at

Seneca City Hall

BIKE & RIDE

Loading your bike is
as easy as 1,2,3.

SENECA/CLEMSON EXPRESS

DID YOU
KNOW
CLEMSON AREA TRANSIT...

* INCREASES QUALITY OF LIFE for ol
occess fo

1 Dcones Memorial Hospal | 21
2 Dallar General ES)
3 Seneca city Hall En)
3 Ingles @ Fay 113 East 50
s Brockwood O, 5z
& Blueridge rthopedics )
7 Hury 123 @ Bojangles 36
[ Hartwell Vilage ]
3 Dunkin Donuts AL
0 GrandMarc 5B )
1 Thormhil Vilage. ™
12 Cherry R @ Bryan Circie a7
1 ‘Abernathy Hotel 51
13 Hartwel Vilage 5
15 Hury 123 @ 7-Eleven 55
& ‘Garden Cirle 0
17 Keawee Trall Apariments a3
18 Hwy 123 & Ingles West ™
13 Hwy 123 @ Hasty Mark o

sojes3dQ sng ay1 pu
Hoywod pue Ajages 2unsu3 03 sapny

Save Money.
Save Energy.
Save the Planet.

for thausands as well as o franspanalon
aphian fo getfo work, go so school, vst
friends or keep on oppontment.

PUBLIC TRANSPORTATION...
* IMPACTS ENERGY by 5c1ing 900,000
autcmabiie fil-ups coch doy. The kevarage
effect of public ¥ansporiatan soves 4.2
bilion gallons of gasline onnually

* WMPROVES THE ENVIRONMENT by
saving 37 millon melric fons of COZ
annually. Swiiching 1o public ranspariaton
reduces indvidual COZ emissions by 20
Ibs_ per day or 4,800 Ibs. onaually

* BENERTS THE ECONOMY. Eoch colar

Invested in public fransporiotion projacts
genesates $4 10 $8 in local ecanomic ockity
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cat
IS A FARE-FREE
TRANSPORTATION
SERVICE

Lost items

CAThus is not responsible for items
left on a bus. If you lose an item, you
may call (864)654-2287. Items are kept
in Lost and Found for 30 days after
which the items are given to a local
charity. Lost items can be picked up at
200 West Lane, Clemson between the
hours of 8:00am and 5:00pm Monday
through Friday.

There is NO bus service on the
following holidays:
New Year’s Day
Martin Luther King Jr. Day

Memorial Day
Independence Day
Thanksgiving Day and the day after
Christmas Eve and Christmas Day
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CLEMSON AREA TRANSIT TITLE

CATbus Headquarters
200 West Lane
Clemson, SC 29631

Office Hours:
Monday-Friday 8:00am-5:00pm
Email: clemson.cat.gt@gmail.com

DOWNLOAD OUR FREE GPS
PASSIO GO APP

VISIT US ONLINE AT CATBUS.COM

‘OR SCAN THE QR CODE BELOW FOR MORE
INFORMATION
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VI PROGRAM

(MONDAY-FRIDAY)

6:20AM-6:20PM

SERVICE TO:
Seneca City Hall
Seneca Library
Senior Solutions
Ann Hope UMC
Oconee Commurnity Theatre
Shaver Complex
Oconee Business Park
Bilo-Senecs
Applewood Plaza
Vocational Rehst

WELCOME ABOARD

t:its
cat:i:ss
CLEMSON AREA TRANSIT

CATBUS.COM
864-654-2287
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Save Money.

CONNECTS WITH:

Seneca Business & Seneca Express
at Seneca City Hall

Stop #: Stop Name: Time:
1 Seneca Oty Hall 20 &v
: 8 e Energy.
0 anter St Apartment. > Sa the Pl net
5 Main @ 6th St. 27 ve a
e
7| e Commniythese | DID YOU
8 Oconee Vocational Rehab 32 m
9 E.S.6th St. @ 7-11 Apartments A1
o e o g
11 £5. 8thSt. @ Walut St 43 * INCREASES QUALITY OF LIFE for ol
12 6th St. @ Oak St. AS
13 Ouk St. @ 4th St. 3 for thousends as well as o fransporiotion
7y “Applewood Vit - option fo gef 1o work, go %o schook, vist
i Shaver Complex = Fienis or ey o ogpcesrhens
e
17 Radio Station Rd. @ DMV <2 PUBLIC TRANSPORTATION...
18 |Rado Staton Rd. @ Keowse Vikage] 55 * IMPACTS ENERGY by soving 900,000
) Hwy 123 @ Keowee Vilage | 59 automabie fil-ups eoch day. The leverage
T T ) I efiect of public 42
21 WO 151 St across from Pawn Shop| 01 '
3 s e a
2 P ek e 2 saving 37 milion metric fons o{cozm

annually. Switching %o public transporiation
reduces indwidual CO2 emissions by 20
Ibs. per day or 4,800 Ibs. annually.

* BENERTS THE ECONOMY. Eoch dollor

Invested in publc fransporiotion projects
generates $4 10 $9 in local ecanamic acay
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IS A FARE-FREE
TRANSPORTATION
SERVICE

Lost Items

CAThus is not responsible for items
left on 2 bus. If you lose an item, you
may call (64)654-2287. Items are kept
in Lost and Found for 30 days after
which the items are given toa local
charity. Lost items can be picked up at
200 West Lane, Clemson between the
hours of &:00am and 5:00pm Monday
through Friday.

There is NO bus service on the
following holidays:
New Year's Day
Martin Luther King Jr. Day
Memorial Day
Independence Day
Thanksgiving Day and the day after
Christmas Eve and Christmas Day
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CLEMSON AREA TRANSIT TITLE
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CATbus Headquarters
200 West Lane
Clemson, SC 29631

Office Hours:
Monday-Friday 8:00am-5:00pm
Email: clemson.cat.gt@gmail.com

DOWNLOAD OUR FREE GPS
PASSIO GO APP

VISIT US ONLINE AT CATBUS.COM

‘OR SCAN THE QR CODE BELOW FOR MORE
INFORMATION
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SWU

(MONDAY-THURSDAY)
Fall/Spring Semester
7:00AM-6:00PM

(FRIDAY) All Year
7:00PM-10:000M
(SATURDAY) All Year
10:00AM-6:00PM

(SUNDAY) All Year
12:00AM-4:00PM

Central/Clemson Rec. Center
Dawrtown Central
Southern Wesleyan University
Central Dise Golf Course
Wal-Mart Supercerter
CiTbuss Headquarters
Ingles-Central

cat

CLEMSOM AREA TRANSIT
CATBUS.COM
864-654-2287
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CONNECTS WITH:
Red-Route at Ingles-Central,
CATbus Headguarters, or
Central Library

BIKE & RIDE

Loading your bike is
as easy as 1,2,3.
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Attachment D: Discrimination Complaint Form

TITLE VI COMPLAINT FORM
General Information
Name:
Address:
Telephone Telephone
(Home) (Work)
E-Mail
Accessible Large Print Audio Tape
Format
Requirements? | 1PD Other
Reporting Information
Are vou filing this complaint on vour own behalf? Yes*| No

*If you answered “ves’” to this question, go to Section “Complaint Information™.

If not, please supply the name and relationship of the person for whom you are

complaining:

Please explain why you have filed for a third party:

Please confirm that you have obtained the permission of the aggrieved party if you are Yes No
filing on behalf of a third party.

Complaint

I believe the discrimination I experienced was based on (check all that apply):
[ JRace [ ]Color [ ]National Origin

Date of Alleged Discrimination (Month, Day, Year):

Explain as clearly as possible what happened and why you believe you were discriminated against. Describe
all persons who were involved. Include the name and contact information of the person(s) who discriminated
against you (if known) as well as names and contact information of any witnesses. If more space is needed,
please use the back of this form.

History
Have you previously filed a Title VI complaint with this Yes No
agency?
Have vyou filed this compliant with any other Federal, State, or Yes No
local agency, or with any Federal or State Court?
If Yes, check all that apply: [ ]Federal Agency | [ ]Federal Court
[ ] State Agency [ ] State Court
[ ]Local Agency

Please provide information about a contact person at the agency/court where the complaint was filed.

Name:

Title:

Agency:
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Address:
Telephone:

Agency Complaint Against

Name of agency complaint is against:
Contact person:

Title:

Telephone number:

You may attach any written materials or other information that you think is relevant to your compliant.

Signature and date required below

Signature Date
Please submit this form in person at the address below. or mail this form to:

Clemson Area Transit
Title VI Coordinator
200 West Lane
Clemson, SC 20631
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FORMULARIO DE RECLAMACION DEL TITULO VI

Informacion general

MNombre:

Direccion:

Teléfono (casa) Teléfono
{Trabajo)

Correo
electronico

;Fequerimientos | Impresion de Cinta de audio
de formato gran tamafio

accesibles? TDD Otros

Informacion sobre los informes

;Esta presentando esta queja en su propio nombre?

*51 ha respondido "si" a esta pregunta, pase a la seccion "Informacion sobre la
reclamacion”.

51 no es asi, facilite el nombre v 1a relacion de la persona por 1a que reclama:

Por favor, explique el motivo por el que ha solicitado una tercera persona:

Confirme que ha obtenido 1a autorizacion de la parte agraviada si presenta la solicitud en
nombre de un tercero.

5i

Eeclamacion

Creo que la discriminacion que sufri se baso en (marque todo lo que corresponda):
[ 1BRaza [ ] Color [ ] Origen nacional

Fecha de la presunta discriminacion (mes, dia, afio):

Explique con la mayor claridad posible lo sucedido v por qué cree que ha sido discriminado. Describa a todas las
personas implicadas. Incluva el nombre v 1a informacidn de contacto de 1a(s) personals) que le discriming (si la
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conoce), asi como los nombres v 1a informacion de contacto de cualquier testigo. 51 necesita mas espacio, utilice
el reverso de este formulario.

Historia
iHa presentado anteriormente una queja en virtud del Titule VI 51 No
ante esta agencia?
;Ha presentado esta solicitud ante algin otro organismo federal, 51 No

estatal o local, o ante alotn tribunal federal o estatal?
En caso afirmativo, marque todo lo que corresponda:

[ ] Agencia federal [ ] Tribunal

[ ] Agencia estatal Federal

[ 1Agencia local [ ] Tribunal del
Estado

Por favor, facilite informacion sobre una persona de contacto en el organismo/tribunal donde se presentd la
denuncia.

Nombre:

Titulo:

Agencia:

Direccion:

Teléfono:

Reclamacion de la Agencia contra

Nombre de la agencia contra la que se presenta la queja:
Persona de contacto:

Titulo:

Numero de teléfono:

Puede adjuntar cualquier material escrito o cualquier ofra informacién que considere relevante para su demandante.

Firma v fecha requeridas a continuacion

Firma Fecha
Prezente este formulario en persona en la direccién indicada a continuacion, o enviele por correo a

Transito del area de Clemson
Coordinador del Titulo VI
200 West Lane

Clemson, SC 20631
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Attachment E: Language Identification Tool

LANGUAGE IDENTIFICATION TOOL

[:F Point to your language. An interpreter wi

Albanian Tregoni me gisht gjuhén tanj, Do 2 thémsim njé Japaness SEEELT ST ERESEERE T, MR
Shaip pérkthyes, Pérkthyesi do t€ merret falas pér ju BaA FhERTEEYRT T,
Arabic NULIT YL ey PREN P FRPC AN _,_,.:.I Karen sebbaggnffonefs eheanlufp g dmfhad ool
L] B : o r N nataifamotsmoinogni.
e -I-'I-“.:I,i)_j-'-"li—"‘.'}‘l';f.-"hp-".—" grmpheif T
- Korean F kA A Abg-Ee ol 23 s H
Bengali e T e Fe e | g et B #lato] ol B A am 22 32 =du,
qJE=T oarerE el SRy Hios - -
Mepali AT e slfenEgig wE dniie gl
Bosnian Pokaite svoj jezik. Prevodilse e bitt pozvan. et e B ‘*_1::| ], e S Tu TR
Bosanski Prevadiln je obezbijeden bez trofkova 2n vas. N T e BT
Pashto gl gl g B3 fu] pas Saa fliaS g da
" g " - o " o L K . ] [l . e (e
Burmese - P S BT i_'_:sxi;u:.ll Bt Gekeoniuoi | e e il L 'C.;"'-’-:."“-:I el _puilad
\.%«n 208 .03:}.: orrigh Teed euslkeoi i
- - — B Polish Progzg wakazad swdj jezvk | werwiemy thimscza.
Chinese Poilski Thumacza zapewnimy berphainie.
e
Portugus Indique o sex idioma. Um intérprete serd chamado,
Cantonese Portuguées Aimterpreiagio € fornecida sem qualquer cisto para vool
CNaDOw
3 N — Russian ViaaHTe S, Bl BrTo{ed Bl [oaapETe, Rl xmosyT
Fukienese HhRkr] HIRE Pycoxmi UppEMrEE. FolIyIH IepEB I PRI TARBKTT oD
Mandarin IR s
- — - Somali Farta ku fiiq lugadaada... Woxa lagwagu veeri doonasa
Shanghai R LR Arsoomaali  turjubsan Turjubasnks wax lecapi kesga bixi mayso,
Taiwanese R S
- — Spanish Sefiale su ddsoma ¥ llamaremas a un intérprete.
Toishanese LU LIl Espanod El servicio & gratuiin.
i i ot e sl g e 280 s e
J___J_. (Calh sl i La gl o el 4 a P o Swahili G_'np-:;hsl |I;PI"'1. ynlu? ..‘lrzilis'n.u.u miknlimnn,
Kiswahili Utnpewn mkalimani bila va gharemas yoyote kwake
French Podniez vers voire langoe ef on appellers un interpréoe . . .
Francais qui vous sern fourmi gratoitement, Tagalog :luru PO ang |:|]mr||:'_.mku. . . .
Tagalog Isang tngasaln ang ipagkakaloab neng libre sa inyo.
Garman Felgen Sie auf Thre Sprache. Bin Dalmetsches wisd fen. " - -
Dertsche I:;%:?&:-\t ‘:";J Ein;’:ems':;:%;j“_ F::u: Thai taodfarfiiiuga wdnsasiandu i
fgEne ke Twn nlEdwbldaniodlddo
Gresk Aelbre ) yhirgoa sac. Ba whnBel dvag dieppnviag.
EXmvcd O Sae pnvding mapdyeman popls {piiocn yia erag, ER_E
Haitian Creole ]'U'-_'i‘: fl“"‘.:-' i sy wat ;“’_.""_“ e nap rela yan UKrainian BramiTh nanry wany, Fas naenmsrayTe nepemgmn
Kreyol eutiprit pon ou. Mo ba ow skvis saitpedt L goatin, YepaMcera  [Tocnyri nepeksagen ILIasLeE Geonrone,
m Urdu Gl A8 Lok Sl S0 gl 8 0 315 )
¥ et Pl bF 5 g ¥ by ol Ll S
Hiindi el v o Y Al i jlm R A Vietnamese Hiy chi vio ngiin ngl¥ clie quy vi. Mit ddng vidn s& Sdde
e il w5 v g oy fer SRl e # e TRENGWVIEt i 0, qui vi sF Khing phii e tife cha thin widn
Halian Pusntare sulla propria lingua. Yiddish T EUEIET KT BET A IR JHINE N TR 7R R
Haliano Un interprete sar chiamato, [] servizio & gratuibe TR JECHD IINTTRY T AU AT BEMTH BOYEETLE T TUHIEIRT

Language Ientification Tool (7/1%

| be called. The interpreter is provided at no cost to you.
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